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STANDARD TERMS AND CONDITIONS OF SALE 
 

1. DEFINITIONS. 
 

“Pi” means Process Intelligence Ltd. 
 
“BLAid” means the software application described in any relevant specification as amended from time to time as new versions of BLAid are 
issued by Pi and identified by a version number of the form “VN.M.PP, e.g. V1.6.30. 
 
“Hardware” means any computer equipment, computer peripherals, network components and any other devices that may be needed in order for 
BLAid to be operated according to the customer’s requirements. 
 
“Microsoft ” means the Microsoft Corporation, the designers and suppliers of the various versions of the Windows operating system. 
 
“Windows” means the computer operating system sold in various versions by Microsoft and identified by designations such as Win2000, 
 WinXP Pro etc. 
 
“STCS” means these Standard Terms and Conditions of Sale. 
 
“Third party software” means any computer software not including BLAid and being used by the customer on a computer on which BLAid is 
being used.  The convention adopted is that the Windows operating system is not third party software, since Windows provides the software 
environment within which BLAid is used, but any other software applications running concurrently with BLAid are referred to as third party 
software. 
 
“Dongle” means a USB (Universal Serial Bus) or parallel port security device that is supplied by Pi as a part of the licence arrangements for 
BLAid and is coded to identify and securitize a BLAid licence including the legitimacy of the customer support system used to validate BLAid use 
on a year by year basis. “Software Licence” means a licence controlled by an internet connection to our licencing system. 
 
“BLAid specification” means the document issued by Pi to accompany a version of BLAid and that describes in summary the overall nature and 
scope of the functionality of the software application.   
 
 

2. STRUCTURE OF DOCUMENT.  
 

In this STCS document the sub-section headings such as “DEFINITIONS” are provided to assist the reader to identify the content of the 
document but are not a substantive part of the document for legal purposes. 
 

3. THESE STCS TO BE READ IN CONJUNCTION WITH BLAID SPECIFICATION. 
 

The STCS should be read in conjunction with the BLAid specifications issued from time to time by Pi, which are to be interpreted within the 
context provided by current STCS at the time at which a BLAid licence is purchased. 
 
 

4. GOVERNING LAW. 
 

The operation of the terms of this STCS document is governed by all relevant laws of England and Wales.  
 

5. LIMITATION OF LIABILITY. 
 

Pi accepts no liability for consequential damages. The entire liability of Pi is to supply and support BLAid as described elsewhere in this document 
and in the relevant BLAid specification. To the maximum extent permitted by applicable law, in no event shall Pi (including its directors, officers, 
employees, and agents) be liable for any damages, including, but not limited to, any special, direct, indirect, incidental, exemplary, or 
consequential damages, expenses, lost profits, lost savings, business interruption, lost business information, or any other damages arising out of the 
use of or inability to use BLAid, even if Pi has been advised of the possibility of such damages. The customer acknowledges that the applicable 
licence fee for BLAid reflects this allocation of risk. 
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6. NO WAIVER. 
 

The failure by the Pi at any time or for any period to enforce any one or more of these Terms and Conditions shall not be a waiver of them or a 
waiver of the right to enforce such Terms and Conditions on a future occasion. 
 

7. SCOPE OF BLAID SOFTWARE FUNCTIONALITY. 
 

The functionality of any version of BLAid is described in summary in the appropriate BLAid specification.  The on-screen “Help” facility (which 
can also be printed) provides descriptions of how to use the BLAid functionality that defines in further detail what BLAid allows the user to do.  
These descriptions take precedence over any other descriptions of BLAid functionality howsoever communicated.  It is the responsibility of 
potential purchasers of BLAid to determine for themselves that the functionality provided in any version of BLAid is appropriate and satisfactory 
for their purposes. 
  

8. COMPUTER HARDWARE TO BE USED TO RUN BLAID. 
 

It is the responsibility of purchasers of BLAid to provide themselves with appropriate hardware resources and systems to run BLAid successfully.  
On request Pi will provide general advice on appropriate hardware specifications but Pi does not accept any responsibility for the acceptance or 
implementation of any advice offered.  Potential or actual purchasers should take advice from appropriate computer hardware and systems 
specialists if they do not themselves possess the necessary professional competence. 
 

9. SOFTWARE ENVIRONMENT AND THIRD PARTY SOFTWARE.  
 

BLAid is designed to run under a number of Windows operating systems.  Windows 95, Windows 98 and Windows ME are specifically excluded.  
Current versions of Windows 2000 and Windows XP are supported in the latest updates issued by Microsoft.  Windows Vista and Windows 7 are 
supported to the extent that BLAid is tested using these versions of Windows but further experience with them is needed before their use can be 
firmly recommended.  The BLAid user must take responsibility for maintaining up to date Windows software by implementing Critical Updates 
and the latest Service Packs provided by Microsoft.  Pi takes no responsibility for any problems that might arise as a result of the use of BLAid 
with out of date Windows software.  The implementation of third party software together with BLAid creates a non-deterministic software 
environment as far as Pi is concerned and no responsibility is accepted by Pi for any problems that might arise in such situations.  
  

10. TRAINING AND SKILLS OF USERS. 
 

Purchasers of BLAid must take responsibility for the training of persons who will use BLAid and are advised to ensure that they possess or 
develop adequate skills to use BLAid efficiently.  Whereas Pi will assist beginning users where possible via telephone or email to resolv e 
problems, this is not a substitute for necessary formal training in instances where users are failing to make use of BLAid efficiently. 
  

11. INSTALLATION AND USE.  
 

Purchasers of BLAid are provided with written instructions on how to install the software.  If any installation difficulties are experienced Pi will 
provide advice by email or telephone as part of the licence support and will give some initial guidance to ensure that the software is set up 
correctly to deal with the purchaser’s working situation.  If any difficulties in installing BLAid appear to Pi to be the consequence of computer 
systems  or operating systems  issues that have nothing to do with BLAid it is the responsibility of the purchaser to resolve these issues with 
appropriate professional support if necessary. 
  

12. ALLEDGED MALFUNCTION OF BLAID SOFTWARE.  
 

BLAid is not claimed to be wholly free from potential software malfunction (“software bugs”).  Pi adopts a balanced and proportionate policy of 
software development and testing that is designed to provide generally effective software performance without prolonging the development cycle 
to the extent that it would result in greatly increased prices and the lack of timely  availability of new and improved versions of the software.  It is 
not feasible for Pi to test directly in all respects the very large number of modes in which BLAid can potentially be used.  Testing is directed at the 
major resources and procedures that BLAid is designed to support.  Pi does not claim that problems will not arise when using BLAid especially if 
the user is attempting to carry out procedures for which BLAid was not specifically designed.  Pi does wish to learn of any problems that arise 
when using BLAid and will try to resolve these as efficiently as possible in the context of technical and resource constraints either by including 
appropriate modifications in the next standard version release or by issuing a new version of BLAid with the least delay where this is necessary. 
 

13. ADVICE AND SUPPORT.  
 

Support provided for in the licence agreement is restricted to matters relating to the implementation and direct  use of BLAid within its current 
specification and does not include general advice and support for computer systems and third party software nor does it include advice about 
general matters of legal administration such as the operation of the Unified Criminal Contract .  Where the user in seeking support  under the 
licence discloses or is advised by Pi that the issue in question is not covered by the licence agreement Pi may nonetheless at its discretion and 
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without prejudice offer advice but this is not a contractual obligation.  The provision of advice and support by Pi under the licence agreement 
requires the user to have implemented the latest version of BLAid as supplied by Pi.  Advice and support cannot be assumed for non-current 
versions of BLAid.  All software modifications and improvements are engineered only on the current version of BLAid leading to the issue of new 
versions of BLAid when appropriate. Pi may provide, where possible, remote access support to the customer’s PC with the permission of the 
customer but the availability of remote access cannot be guaranteed.  Pi reserves the right to charge for lengthy remote access sessions.  
 

14. GENERAL IT SUPPORT.  
 

Pi may at its discretion and on the basis of an appropriate charge to the customer agree to provide computer systems and software support in some 
instances but this is not a standard service and availability cannot be assumed. 
 

15. OWNERSHIP, IPR AND COPYRIGHT. 
 

Pi retains ownership of BLAid, intellectual property rights and copyright at all times and the use of BLAid by purchasers confers no rights other 
than the right to use BLAid under the stated licence arrangements. 
 

16. SCOPE AND IMPLEMENTATION OF LICENCE AGREEMENT.  
 

Payment of the appropriate licence fees as set out in the price list issued by Pi from time to time allows the purchaser to install the stated number 
of copies of BLAid on the purchaser’s computer equipment and to use BLAid without restriction within  this context.  BLAid is delivered to the 
purchaser in the form of a CD-ROM or by email attachment or via the Pi website or by other method as appropriate and each BLAid licence is 
implemented following the installation of BLAid on the purchaser’s computer(s) by the insertion of a USB or parallel port dongle(s) into an 
appropriate port on the computer(s) or the entry of the software licence code.  The dongle is encoded with the purchaser’s identity and with the key 
code that is issued to the purchaser to unlock BLAid for routine use under the licence agreement set out in these STCS.  This arrangement allows 
the purchaser to use BLAid for one year and to install new versions of BLAid within this period as they are issued.  If the licence agreement is not 
renewed at the end of each year by payment of the appropriate support fee the purchaser will not be able to install new versions of BLAid and will 
not be able to request telephone or email support .   
 

17. ISSUE OF NEW VERSIONS. 
 

New versions of BLAid are issued under the licence agreement when required to implement changes and improvements to the functionality of the 
software and/or to implement changes required by the Legal Services Commission (“LSC”).  Where LSC changes are required Pi will respond to 
these in a timely fashion as far as is possible within resource constraints.  The capacity to implement such changes does depend on adequate details 
being issued by the LSC in good time. 
  

18. TERMINATION OF LICENCE AGREEMENT.  
 

The licence agreement is automatically terminated by the failure of the purchaser to pay the appropriate support fee at the end of each year. 
 

19. WORK ON CUSTOMER’S SITE AND CUSTOMIZED SOFTWARE DEVELOPMENTS. 
 

The licence agreement described does not include any work by Pi on the purchaser’s site.  Pi does not necessarily undertake to carry out work on 
the purchaser’s site, whether installation, training or consultancy, but in some circumstances this may be possible by ad hoc agreement with the 
purchaser and would be charged at a rate to be determined on a case by case basis. 
 

20. PRICES AND TERMS OF PAYMENT.  
 

The cost of BLAid licences is set out on the order form issued by Pi and these prices are subject to change without  notice.  Orders for BLAid 
licences must be accompanied by a cheque made payable to “Process Intelligence Ltd”.  Pro forma invoices will be issued if required. 
 

21. APPLICABILITY OF THESE STANDARD TERMS AND CONDITIONS. 
 

These standard terms and conditions apply to all copies of BLAid sold from 2001 through to June 2005 and will continue to apply to copies of 
BLAid sold in the future until and unless replaced by any modified standard terms and conditions issued from time to time as may be appropriate. 

 
 

 
 
 
  


